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Now there are more than 150 Senior Health Assistance Program (SHAP) offices
throughout Illinois where you can get free help filling out the SeniorCare, Circuit Breaker
and Pharmaceutical Assistance application (form IL-1363).*

To locate a SHAP office near you,

Help is now available at new locations!

Circuit Breaker and Pharmaceutical Assistance

Senior Health Assistance Program
(SHAP) offices:

Central
Illinois

● Find the number on the map that is nearest
to you, look the number up on the attached
list of SHAP offices and call to schedule an
appointment; or

● Contact the Area Agency on Aging
(indicated by white numbers in dark
squares) that serves the Planning and
Service Area in which you live.

Governor Rod R. Blagojevich

Director Charles D. Johnson

*Note: Circuit Breaker assistance is no longer available
at the Department of Revenue’s regional offices.

To obtain lists of other regions — northwestern, northeastern and southern Illinois — link to:
www.state.il.us/aging.

For questions relating to Circuit Breaker and Pharmaceutical Assistance and other services of the
Illinois Department on Aging, please call the Senior HelpLine at 1-800-252-8966 (Voice and TTY).
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Western Illinois Area Agency on Aging
Serving Bureau, Henderson, Henry, Knox, LaSalle,
McDonough, Mercer, Putnam, Rock Island and
Warren Counties (Planning and Service Area 3)

729 - 34th Avenue
Rock Island, Illinois 61201-5950
Web: www.wiaaa.org

Contact: Deb Castillo
309-793-6800
1-800-322-1051
Fax: 309-793-6807
E-mail: greta@wiaaa.org

20: Henderson County Health Department
P. O. Box 220
Gladstone, Illinois 61437
Contact: Gloria Short
309-627-2981
1-800-708-9968

22: Visiting Nurses Association (VNA)
Community Services

150 E. Simmons Street
Galesburg, Illinois 61401
Contact: Mary Ann Mackey
309-342-1152
1-877-638-4683

25: McDonough County YMCA Senior Program
400 East Calhoun Street
Macomb, Illinois 61455
Contact: Lois Guanyard or Charlene Goehl
309-837-5733
1-877-837-5733

29: Strom Center
211 South A Street
Monmouth, Illinois 61462
Contact: Joanne Curtis
309-734-4560
1-866-787-6628

See the Northwestern Illinois SHAP list for
information on:
19: Bureau County Senior Citizens
21: Henry County Senior Citizens’ Center
23: Bridges Community Center
24: Mendota Area Senior Services
26: Mercer County Senior Citizens’ Center
27: Putnam County Achievement Services
28: Rock Island County Senior Center

Central Illinois Agency on Aging, Inc.
Serving Fulton, Marshall, Peoria, Stark, Tazewell
and Woodford  Counties (Planning and Service Area
4)

700 Hamilton Boulevard
Peoria, Illinois 61603-3617

Contact: Nancy Bell or Judy Harmon
309-674-2071
1-877-777-2422
309-674-1831 (TTY)
Fax: 309-674-3639
E-mail: mary@ciaoa.com

30: Chillicothe Township Relief
1438 North 4th Street
Chillicothe, Illinois 61523
Contact: Sharon Minnes
309-274-8188

31: Friendship House
800 NE Madison
Peoria, Illinois 61603

Contact: Betty Menson
309-671-5200

32: Limestone Township Relief
1501 West Garfield
Bartonville, Illinois 61607

Contact: Pansy Beckman
309-697-3523

33: Mother Francis Krasse Family Health
Center

1701 West Garden
Peoria, Illinois 61605

Contact: Latricia Sanders
309-680-7600

34: Neighborhood House
1020 South Matthew
Peoria, Illinois 61605

Contact: Sandy Post
309-674-1131

35: Peoria Blind Center
2905 West Garden
Peoria, Illinois 61605
Contact: Mabel Vandusen
309-637-3639

4

Senior Health Assistance Program (SHAP) offices
in Central Illinois
Central Illinois is divided into the following Planning and Service Areas: 3 (partially), 4, 5, 6 and 7. Each area
is served by an Area Agency on Aging, which oversees the Senior Health Assistance Program offices.
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42: Life Center Senior Services
507 East Main
Toledo, Illinois 62468
Contact: Corinthia Croy
217-849-3965
1-800-626-7701

43: Coles County Telecare
204 South 21st Street
Mattoon, Illinois 61938-3897
Contact: Dee Braden
217-234-3311 (Mattoon)
217-348-8410 (Charleston)

44: DeWitt County Friendship Center
410 East Main
Clinton, Illinois 61727
Contact: Deloris Miller
217-935-9411

45: Mid-Illinois Senior Services Inc.
114 East Jefferson
P. O. Box 583
Sullivan, Illinois 61951
Contact: Melinda Finks
217-728-8521
1-800-736-4675

46: Chester P. Sutton Community Center
256 West Court Street
Paris, Illinois 61944
Contact: Kami Miller
217-465-8143

47: Ford-Iroquois Public Health Department
114 North Third Street
Watseka, Illinois 60970-1302
Contact: John Pickering
815-432-2483

48: Volunteer Services of Iroquois County
1001 East Grant Street
Watseka, Illinois 60970-1832
Contact: Peggy Gossett
815-432-5785

49: Community Action Senior Services
741 West Washington Street, Suite 1
Pontiac, Illinois 61764
Contact: Cathy Grafton
815-842-3484

50: Providing Access to Health (PATH)
201 East Grove
Bloomington, Illinois 61701

Contact: Joe Gibson
309-827-4005
1-800-570-7284

36: Retired Senior Volunteer Program (RSVP)
3100 North Knoxville
Peoria, Illinois 61603
Contact: Jan Sweikert
309-682-8521

37: SeniorStrength
1225 N. North, P.O. Box 3855
Peoria, Illinois 61612
Contact: Joyce Derenzy
309-637-3905

38: Fondulac Township Relief
266 East Washington
East Peoria, Illinois 61611
Contact: Wilma Hutchinson
309-699-5621

39: Triad
2018 Marshall Road
Eureka, Illinois 61530

Contact: Tom Eckert
309-467-2754

East Central Illinois Area Agency on Aging,
Inc.
Serving Champaign, Clark, Coles, Cumberland,
DeWitt, Douglas, Edgar, Ford, Iroquois, Livingston,
McLean, Macon, Moultrie, Piatt, Shelby and
Vermilion Counties (Planning and Service Area 5)

1003 Maple Hill Road
Bloomington, Illinois 61704-9327
Web: www.eciaaa.org

1-800-888-4456
309-829-2065
Fax: 309-829-6021
E-mail: aginginfo@eciaaa.org

40: Champaign County Regional Planning
Commission

1776 East Washington
P. O. Box 17760
Urbana, Illinois 61803-7760
Contact: Darlene A. Kloeppel
217-328-3313
217-384-3749

41: Family Service Senior Resource Center
405 South State Street
Champaign, Illinois 61820-5196
Contact: Joy Rathe
217-352-5100
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57: Pike County Senior Citizens Council
220 West Adams
Pittsfield, Illinois 62363

Contact: Nettie Beard
217-285-4969
1-800-252-9027

58: Schuyler County Senior Center
250 North Monroe
Rushville, Illinois 62681

Contact: Joyce Prather
217-322-6430
1-800-252-9027

Project LIFE Area Agency on Aging, Inc.
Serving Cass, Christian, Greene, Jersey, Logan,
Macoupin, Mason, Menard, Montgomery, Morgan,
Sangamon and Scott Counties (Planning and
Service Area 7)

2141 West White Oaks Drive, Suite C
Springfield, Illinois 62704-6495
Web: www.seniorsprojectlife.org

217-787-9234 (Voice and TTY)
Fax: 217-787-6290
1-800-252-2918

(217, 309 and 618 area codes only)
E-mail: info@seniorsprojectlife.org

59: Cass County Council on Aging
116 East Second, P.O. Box 305
Beardstown, Illinois 62618

Contact: Patricia Brewer
217-323-2929
1-800-854-6472
Fax: 217-323-2929

60: Cass County Health Department
Contact: Nicky Kettering

Virginia Office:
331 South Main
Virginia, Illinois 62691
217-452-3057, Fax: 217-452-7245

Beardstown Office:
110 East Main
Beardstown, Illinois 62618
217-323-2182, Fax: 217-323-2196

61: Prairie Council on Aging
200 West Douglas Avenue
Jacksonville, Illinois 62650

Contact: Pam Robson
217-479-4600  ext. 247
1-800-862-4464
Fax: 217-245-6909

51: Community Home Environmental Learning
Project, Inc., Senior Outreach Services

1429 North Jasper Street
Decatur, Illinois 62526-4936
Contact: Diane Drew
217-422-9888

52: Decatur-Macon County (DMC) Senior Center
1430 North 22nd Street
Decatur, Illinois 62526
Contact: Gail Poundstone
217-429-1239

53: Piatt County Services for Seniors
121 North State
Monticello, Illinois 61856

Contact: Dansel Buxton
217-762-9934 (Business)
217-762-7575 (Clients)

54: Community Resources and Information for
Seniors (CRIS), Inc.

309 North Franklin Street
Danville, Illinois 61832-4509

Contact: Amy Henkelman
217-443-2999

West Central Illinois Area Agency on Aging,
Information and Assistance
Serving Adams, Brown, Calhoun, Hancock, Pike and
Schuyler Counties (Planning and Service Area 6)

639 York Street, Room 205
Quincy, Illinois 62301

Contact: Eileen Smith or Lana Clark
217-223-5700
1-800-252-9027 (Voice and TTY)
Fax: 217-222-1220
E-mail: info@wciagingnetwork.org

55: Brown County Senior Center
115 North Capitol
Mt. Sterling, Illinois 62353

Contact: Janet Welty
217-773-3241
1-800-252-9027

56: Calhoun County Council for Senior Citizens
203 Main
Hardin, Illinois 62047

Contact: Sharon Campbell
618-576-9331
1-800-252-9027
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62: C.E.F.S. Economic Opportunity
Corporation

8353 Illinois Route 127
P.O. Box 144
Taylor Spring, Illinois 62089

Contact: Lyn Fugate
217-532-3662
Fax: 217-532-2367

63: Macoupin County Mental Health,
Programs for the Elderly

826 North Broad
Carlinville, Illinois 62626

Contact: Jeanice Yancik
217-854-4706
1-800-277-7078
Fax: 217-854-3778

64: Senior Citizens of Christian County
701 West Adams
Taylorville, Illinois 62568

Contact: Teresa Swiney
217-824-4263
Fax: 217-287-7306

65: Illinois Valley Senior Citizens
P.O. Box 431
Jerseyville, Illinois 62052

Contact: Kathy Malloy
618-498-3483
Fax: 618-498-5601

66: Central Illinois Economic Development
Corporation (CIEDC)

1800 5th Street
Lincoln, Illinois 62656

Contact: Mary Elston (Logan County)
217-732-2159
Fax: 217-735-1753

Gloria Hackney (Mason County)
309-543-6988
Fax: 309-543-2039

67: Senior Citizens of Logan County, Inc.
501 Pulaski Street
Lincoln, Illinois 62656

Contact: Darlene Freeman or Dominic Dalpoas
217-732-6132
217-648-2511 (Home)
217-732-7992

68: Senior Services of Central Illinois
701 West Mason
Springfield, Il 62702

Contact: Carol Davis
217-528-4035
Fax: 217-528-4537

69: Menard County Community Services
P.O. Box 464
Petersburg, Illinois 62675

Contact: Dara Worthington or Sue Stanton
217-632-4412
Fax: 217-632-3714

70: Montgomery County Health Department
11191 Illinois Route 185
Hillsboro, Illinois 62049
Contact: Kathy McCammack
217-532-2001
Fax: 217-532-2089

156: Illinois Department of Revenue
Willard Ice Building, Lobby
101 West Jefferson Street
Springfield, Illinois 62702


